
Guided Trial of Sample Manager

Let us import your data for you - and answer any questions along the way.

LabKey.com

What can I put into a trial?
Labs get the best value of their trial when they add their real-world data into the trial. Important data for 
your lab might include collection dates, where the sample came from, sample types, sample IDs, storage 
locations, etc. 
  

How many samples can I enter in a trial?
As many as you want! The Guided Trial team helps you enter a portion of your samples to get started, but 
you are welcome (and encouraged) to add more on your own.
  

How many data fields can I have?
Uniquely, LabKey does not limit the amount of data fields you have in Sample Manager. 
  

What data formats can I use for import? 
Any structured or tabulated data, such as Excel, Google 
Sheets, or CSV files. This way your data can be easily 
formatted to import into Sample Manager. Please note, 
handwritten data will need to be processed into one of 
these formats in order to be used.

Please Note: We cannot accept any 
data during a trial that contains ‘Person-
ally Identifiable Information’ or 'Protect-
ed Health Information,' data with which 
individuals can be identified.

One Week Prior Kick-Off Meeting Mid-Trial Check In Trial Review

Send us a portion of 
your data. We’ll use 
this to prepare your 
trial for your specific 
situation.

Together, we’ll review 
how your data has 
been imported, begin 
training and share our 
resources. 

We’ll answer any 
questions you have 
and begin preparing 
for next steps.

Our 30 day Guided Trial is meant to get you evaluat-
ing Sample Manager faster and in a way that more 
accurately reflects the requirements of your lab. 

With a Guided Trial, we’ll set up your samples and 
data in Sample Manager. Then, we’ll regularly 
check-in on your progress, and help provide what 
you need to conduct a thorough evaluation of 
Sample Manager.

We’ll answer questions, 
provide resources for 
next steps, and dicuss 
preserving your trial for 
migration.

• See a better reflection of your lab 
conditions.
  

• Streamline your assessment of 
Sample Manager’s fit.
  

• Receive 1:1 training sessions and 
direct help. 

Sample Manager Trial FAQ

Questions? Email your 
product specialist anytime!

Guided Trial Timeline:


